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DO YOU HAVE
THE RIGHT PARTNER?
Throughout the pandemic, TeamHealth has continued to efficiently adjust
processes and procedures to follow updated guidance, ensuring quality
patient care and clinician safety through any circumstance.

When it’s crucial to have the right clinical practice partner
at the right time, trust in our experience.

Learn more about our clinical practice services:

teamhealth.com/services
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EMERGENCY MEDICINE • HOSPITAL MEDICINE
ANESTHESIOLOGY • CRITICAL CARE
OB/GYN HOSPITALIST • GENERAL SURGERY
ORTHOPEDIC SURGERY • POST-ACUTE CARE
BEHAVIORAL HEALTH • ACUTE BEHAVIORAL HEALTH
AMBULATORY CARE • VIRTUAL CARE

AGENDA
THURSDAY, SEPTEMBER 8, 2022

9:00–9:05 AM CT

Opening Comments from the Publisher
Fawn Lopez, Publisher, Modern Healthcare; Vice President, Crain Communications, Inc.

9:05–9:30 AM CT

Opening Keynote
How to Build the Health System of the Future
The COVID-19 pandemic has accelerated the need to expand access to care, to innovate care delivery
and make healthcare more equitable. In this keynote address, Hackensack Meridian Health CEO Robert
Garrett will share the major strategies New Jersey’s largest health network is embracing to transform
care today and for generations. The innovations include opening a new medical school with an innovative curriculum that focuses on the social determinants of health, launching a research center that has
delivered major advances in the pandemic and harnessing technology to make it easier than ever for
patients to access high-quality care.
SPEAKER
Robert Garrett, Chief Executive Officer, Hackensack Meridian Health

At UKG, our purpose is people .

Learn more at ukg.com/healthcare

© 2022 UKG Inc. All rights reserved.
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Closer
to the

Heart

For over 25 years, Masimo has delivered innovative monitoring solutions to help
clinicians improve patient safety and reduce the cost of care. Today, our portfolio
has grown to include advanced proprietary parameters, connectivity, device integration
and automation technologies, and a range of data application and utility solutions.

Discover how this growing portfolio is at the
heart of patient safety. Visit masimo.com

Copyright © 2022 Masimo. All rights reserved.
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PLCO-006115/PLMM-12305A-0722

PLLT-11505C

9:30–10:00 AM CT

How Gold Standard Confidence Can Improve Patient Outcomes
Join the American Heart Association for an actionable discussion about hospitals’ role in delivering
healthcare quality and professional education. In this session, AHA volunteer leaders will share how
patient outcomes improve when healthcare professionals have the Gold Standard Confidence to
provide quality guidelines and best-in-class professional education. Speakers will explore how quality
and professional education programs help to save lives and control costs, while providing an understanding of how partnerships address current and future healthcare challenges.
MODERATOR
Nancy Brown, Chief Executive Officer, American Heart Association
PANELISTS
Michelle Albert, MD, President, American Heart Association; Walter A. Haas-Lucie Stern Endowed Chair
in Cardiology, Professor of Medicine and Admissions Dean, UC San Francisco School of Medicine
Erin Bohula, MD, Member, American Heart Association Acute Care Committee; Associate Physician
in Cardiovascular Medicine, Brigham and Women’s Hospital
John Warner, MD, Past President, American Heart Association; Executive Vice President for Health
System Affairs and Chief Executive Officer, UT Southwestern Medical Center
SPONSORED BY:
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Reimagine care,
collaboration & innovation
One integrated platform connecting your health organization
Zoom for Healthcare helps you communicate across the continuum of
care, meet patients where they are, and enable your hybrid workforce to
stay connected and agile.

Unified communications for dynamic care delivery
Enhance how you communicate with and care for your patients with a
single, streamlined platform experience.

Zoom Phone

Zoom Meetings
Bring virtual visits to the point of the

Enable flexible phone communications

patient with HD video and audio

with availability on any device

Zoom Rooms

Zoom App Marketplace

Easily bring entire care teams into a

Elevate the patient experience with

patient consultation

easy-to-deploy integrations

Find out more: explore.zoom.us/en/healthcare
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10:00–10:45 AM CT

Leveraging Automation and Patient-Worn Technology to Enhance Patient Care
This fireside chat-style virtual session brings together two clinical thought leaders for a conversation
about emerging trends in patient monitoring technology. The talk will center on how these innovations
combine the principles of automation and patient-worn devices to provide a personalized care experience
for patients—without compromising enterprise-wide scalability or information security.
Learning points:
n

Thoughtfully designed patient-worn technologies can enhance patient monitoring and improve
access to actionable clinical data without compromising patient safety or clinical workflows.

n

Automated data collection and processing can improve the quality and utility of the time the clinician
has available to spend at the patient’s bedside.

n

The use of innovative, clinically validated technologies can improve the patient experience and
strengthen that patient’s loyalty to their healthcare provider.

SPEAKERS
Michael Becker, Vice President and Chief Nursing Executive, Masimo
Angelo Venditti, Executive Vice President, Chief Nurse Executive and Chief Patient Experience Officer,
Temple Health
SPONSORED BY:

We are
SPECIALISTS
in successfully
staffing
SPECIALISTS.

We support hospitals with unique
physician staffing models that ensure
predictable staffing, improved clinical
and f inancial outcomes, and a better
patient experience. Explore our models:
• Surgicalist – orthopedic, trauma
and general surgery
• Anesthesia
• Emergency Department
• Specialty On-Call

To explore specialty models in depth,
visit Synergy-HP.com

T H I S I S H OW H E A LT H CA R E G E T S B E T T E R
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At Quest Diagnostics, we are driven to provide healthcare
executives and leaders with the bold, new diagnostic services
and healthcare solutions they need based on best practices
to meet today’s and tomorrow’s challenges.
Unleash the power of diagnostics to improve patient health. Work with us to find the
best lab optimization model for you, establishing your lab as a model of efficiency,
productivity, and clinical excellence, while simultaneously decreasing operating costs
and growing clinical support and patient access. We can collaborate with you to develop
strategic opportunities and achieve your objectives, while successfully overcoming
challenges, whether it’s addressing the increasing demand for more esoteric testing,
a shrinking labor force, or escalating capital expenditures and supply costs.

Learn more at:

QuestDiagnostics.com/Hospitals
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10:45–11:15 AM CT

Keynote
The Hospital of the Future Might Look Oddly Familiar
“Hospital of the future” has become a metaphor for the future of medicine. As we accelerate toward
a rapidly evolving healthcare paradigm, the “hospital” of the future might be something altogether
different…and altogether familiar. Yet there are some unassailable universal truisms whenever we think
about the future: the population is getting older and sicker, and healthcare remains almost inaccessible
for many, is paralyzingly inefficient, unjustifiably expensive and often frankly unsafe. In any other industry,
these headwinds would predict the industry would cease to exist, yet healthcare seems to double down
on inefficacy. The current events of the day have propelled us to reimagine how we deliver care and
how consumers are growing to expect their care to be delivered, and the hospitals of the future must
adapt accordingly. The only realistic answer, like every other industry, is to rationally adopt and deploy
technology. From remote patient monitoring to biomedical wearables, and from AI to personalized
genetic medicine, healthcare will become prescriptive and hospitals will be the places where complex
procedures are performed, with ICUs and EM all connected to care in the home.
SPEAKER
Richard Zane, MD, Chief Innovation Officer, UCHealth

11:15–11:30 AM CT

Break

11:30 AM–12:15 PM CT

Addressing Future Workforce Needs by Improving Culture and Technology
The healthcare workforce is experiencing crisis levels of burnout, with hospital leaders concerned about
expanding the current and future talent pipeline. Creating a culture that supports a robust, resilient
workforce is a critical priority that involves innovative staff models and implementing technology and
EHR solutions that help clinicians do their jobs better without contributing to the burden. In this session,
a panel of thought leaders from Intelligent Medical Objects, Synergy Health Partners, UKG and Vizient
will share proven best practices for cultivating a strong employee workforce including tactics to address
administrative burden, strategies for leveraging technology such as telemedicine and insights about
implementing innovative workplace models.
MODERATOR
Maria Castellucci, Content Strategist, Modern Healthcare
PANELISTS
Nanne Finis, Chief Nurse Executive, UKG
Brianna Motley, Principal of Intelligence, Sg2, Vizient
Ivana Naeymi-Rad, Chief Operating Officer, Intelligent Medical Objects
Daniel Siegel, Chief Executive Officer, Synergy Health Partners
SPONSORED BY:
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12:15–1:00 PM CT

Explore the Patient Room of the Future
Whether you’re using unified communications tools to run global operations, communicate with patients or deliver care—today’s healthcare organizations are designing video-enabled workspaces
to accommodate new ways of working. In this session, learn how to enhance your patient room or
care delivery setting using video- and audio-enabled technology. This is including, but not limited to,
utilizing telehealth carts, entertainment systems and even hardware/software applications.
MODERATOR
Ron Emerson, Global Healthcare Lead, Zoom
PANELISTS
Mark Barragan, Zoom Rooms Manager, Zoom
Ron Strachan, CIO Healthcare Advisor, Zoom
SPONSORED BY:

1:00–1:45 PM CT

The Power of Collaboration
One silver lining of the pandemic was how it encouraged healthcare stakeholders from across the industry to come together in new and unprecedented ways, leading to great innovations such as manufacturing of vital supplies. This session focuses on the key role of collaborations in shaping hospitals of the
future. During this discussion, healthcare leaders will share how partnerships have improved their own
organizations and the care of their patients. They’ll also unpack the state of healthcare pre-COVID-19
and during the pandemic, as well as the future outlook for hospitals and healthcare services.
Key takeaways from the session will be:
n

How collaborations have improved medical quality and services

n

Understanding how the workforce has evolved to better support patients

n

Exploring system process improvements and technology updates to build the hospital of the future

MODERATOR
Maria Castellucci, Content Strategist, Modern Healthcare
PANELISTS
Matthew Hamlin, Vice President and General Manager, Great Midwest Region, Quest Diagnostics
Jean Putnam, Executive Vice President and Network Chief Nursing Officer, Community Health Network
SPONSORED BY:
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1:45–2:30 PM CT

Preparing for the Future: Confronting Today’s Challenges to Empower Tomorrow’s Success
As America’s hospitals navigate a new and uncertain path forward out of the pandemic, they will be
challenged to juggle demands across multiple fronts, including how they leverage technology to ensure
high-quality care; address workforce issues as they relate to diversity, equity and inclusion; and improve
patient experience in light of the new era of “consumerism” that is shaping healthcare today. During
this panel discussion, physician leaders from TeamHealth will share their perspectives and insights for
hospital leaders to tackle these critical issues and be better prepared for the future.
MODERATOR
Steve Eck, Senior Content Strategist, Modern Healthcare
PANELISTS
Joseph Chow, MD, Group President, Ambulatory Care, TeamHealth
Khadeja Haye, MD, National Medical Director, Acute Hospitalist Medicine, OB/GYN Hospitalist,
TeamHealth
Ruby Sahoo, DO, Hospital Medicine Performance Director, TeamHealth
SPONSORED BY:

Fueling provider
excellence and
creating sustainable
performance
improvement
Learn more at
vizientinc.com/
our-solutions
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2:30–2:45 PM CT

Closing Keynote
The Intersection of Technology and Business Model Innovation for the Future of Healthcare
Join Jason Joseph, chief digital and information officer of BHSH System, and Dr. Alejandro Quiroga
Chand, senior vice president and chief medical officer of Ambulatory Care and Population Health at
BHSH Spectrum Health West Michigan, for a discussion on the vision and strategy for technology
that will enable the future of health. The BHSH team will discuss how it is re-thinking the model within
which health systems deliver services, balancing value-based priorities and creating a modern digital
technology foundation. The team will highlight the interdependency between care models, payment
models and technology capabilities. Learn how BHSH System is approaching the future while providing
some tangible examples of innovation along the way.
SPEAKERS
Jason Joseph, Chief Digital and Information Officer, BHSH System
Alejandro Quiroga Chand, MD, Senior Vice President and Chief Medical Officer, Ambulatory Care and
Population Health, BHSH Spectrum Health West Michigan

2:45–3:00 PM CT

Closing Comments from the Publisher
Fawn Lopez, Publisher, Modern Healthcare; Vice President, Crain Communications, Inc.

The

Summit

October 13 – 14, 2022 | Chicago

Join top healthcare executives and corporate sustainability and DEI leaders for an
exclusive forum for discussion and collaboration in support of environmental, social and governance goals.

The ESG Summit is complimentary for providers and payers. Apply to attend today!
ModernHealthcareEvents.com/ESG
Produced by

Sponsors
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Advisory Partner

THURSDAY, MAY 16, 2019

SPONSORS

The American Heart Association is a relentless force for a world
of longer, healthier lives. We are dedicated to ensuring equitable
health in all communities. Through collaboration with numerous
organizations, and powered by millions of volunteers, we fund
innovative research, advocate for the public’s health and share
lifesaving resources. The Dallas-based organization has been
a leading source of health information for nearly a century.
Connect with us on heart.org, Facebook, Twitter or by calling
1-800-AHA-USA1.

Masimo is a global medical technology company that produces
a wide array of industry-leading monitoring technologies,
including innovative measurements, sensors, patient monitors and
consumer solutions. Our mission is to improve patient outcomes,
reduce the cost of care and take noninvasive monitoring to new
sites and applications. Masimo rainbow SET® Pulse CO-Oximetry
allows accurate noninvasive, continuous monitoring in
challenging conditions like motion and low perfusion, and of
blood constituents that previously could only be measured
invasively. Powered by Masimo Hospital Automation™, Masimo
connectivity, automation and telehealth solutions improve and
automate care delivery both in the hospital and in the home.

Quest Diagnostics empowers people to take action to improve
health outcomes. Derived from the world’s largest database of
clinical lab results, Quest’s diagnostic insights reveal new avenues
to identify and treat disease, inspire healthy behaviors and
improve health care management. Quest Diagnostics annually
serves one in three adult Americans and half the physicians and
hospitals in the United States, and our nearly 50,000 employees
understand that, in the right hands and with the right context,
our diagnostic insights can inspire actions that transform lives.

13 | 2022 HOSPITAL OF THE FUTURE VIRTUAL BRIEFING

TeamHealth is a physician-led, patient-focused company. With a
network of over 15,000 clinicians, our clinical partnerships span
the full continuum of care, from virtual care, ambulatory/urgent
care centers and hospital-based practices to post-acute care.
Celebrating more than four decades of experience, we’ve grown
from a small company established by emergency physicians to
one of the largest integrated care providers in the country. Our
operational and clinical experience empowers the advancement of
care delivery, and we are proud to be the trusted growth partner
in hundreds of hospitals across the country, leading the way in
unsurpassed clinical quality and patient safety.

Zoom helps health organizations innovate their hybrid care
approach through smart patient rooms, flexible cloud-based
calling and contact center capabilities, and seamless meeting
and collaboration tools. Their scalable and secure platform is
the trusted choice for dynamic organizations, from pharmabiotech companies developing therapeutics, to medical device
companies, to hospitals caring for patients.

Intelligent Medical Objects is a healthcare data enablement
company that ensures clinical data integrity and quality—making
patient information fit-for-purpose across the healthcare
ecosystem, from hospitals to health information exchanges to
payers, and beyond. IMO’s vast footprint in EHRs powers our
ability to capture and preserve clinical intent at the highest level
of specificity. Our secure technology platform and products then
help our clients to transform and extract the greatest value
from their data. In short, IMO is the catalyst that enables accurate
documentation, precise population cohorting, optimized
reimbursements, robust analytics and better care decisions to
optimize patient outcomes. Learn more at imohealth.com.

At UKG, our purpose is people™. Built from a merger that
created one of the largest cloud companies in the world, UKG
believes organizations succeed when they focus on their people.
We understand that healthcare is undergoing transformative
change and an exceptional employee experience is critical to
ensuring success. Digital transformation initiatives must be
embraced in rethinking how an organization uses technology,
people and processes to fundamentally change its performance,
and ultimately its patients’ experience. That’s why more than
3,500 hospitals and 10,000 post-acute care organizations
representing the entire continuum of care use our solutions
daily. Learn more at ukg.com/healthcare.

Specialists in staffing, Synergy Health Partners has led the way
starting with its unique hospital-based Surgicalist Model. Today
it supports over 140 hospital clients nationwide with innovative
physician staffing models that align incentives while improving
clinical quality, program growth and patient access to surgical,
anesthesia, emergency and emerging services and technology.

Vizient, Inc. provides solutions and services that improve the
delivery of high-value care by aligning cost, quality and market
performance for more than 50% of the nation’s acute care
providers, which includes 97% of the nation’s academic medical
centers, and more than 20% of ambulatory care providers. Vizient
provides expertise, analytics and advisory services to improve
patient outcomes and lower costs. As part of Vizient, Inc.,
Sg2 has served as the industry’s thought leader for over 20 years,
combining cutting-edge expertise and analytics to provide health
industry leaders the tools to confidently formulate the strategies
needed to succeed today while positioning for tomorrow.

Most recently, Synergy announced the acquisition of a new
anesthesia service line, expanding the company’s breadth of
offerings. Learn more at Synergy-HP.com.
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COLLABORATION
that fosters learning and
best practices

PROFESSIONAL
TRAINING
that focuses on competency,
not compliance

GOLD
STANDARD
CONFIDENCE
for hospitals and
health care systems

A commitment from the
American Heart Association

© Copyright 2022 American Heart Association, Inc.,
a 501(c)(3) not-fot-proﬁt. All rights reserved.
Unauthorized use prohibited. DS19862 8/22
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